Trident Technical College (TTC) is conducting market research to gather information for Saa$S cloud-
based Enterprise Resource Planning (ERP) systems.

TTC is a public, two-year, multicampus community college that provides quality education and promotes
economic development in Berkeley, Charleston and Dorchester counties. TTC is the largest college in the
SC Tech System and serves over 20,000 students annually through a complex matriculation cycle. These
students have a wide variety of educational goals, applied technical associate degrees, diplomas,
certificates, and university transfer associate degrees. Additionally, the college offers high school dual
enrollment partnerships, apprenticeship programs, customized workforce training, and personal
enrichment opportunities. To foster student success, the college provides multiple course delivery
methods and comprehensive academic and student support services. Learn more at
www.tridenttech.edu.

TTC’s current on-premise systems create significant challenges in supporting the complex matriculation
cycle — from prospect engagement, admissions, registration, financial aid, and course scheduling,
through graduation and alumni relations. These processes are fragmented across multiple platforms,
requiring duplicate data entry, manual intervention, and custom workarounds that slow service delivery
and increase the risk of errors. A modern SaaS cloud-based ERP solution is needed to unify and
streamline this end-to-end student lifecycle, providing students, faculty, and staff with a seamless,
efficient experience. To ensure continuity of services, TTC seeks a solution that provides seamless
integration during the cutover from legacy systems to modern cloud-based platforms.

The college seeks information on SaaS cloud-based ERP systems, authorized value add resellers, and
associated implementation that can support a college of our size while providing state of the art
technology, enhanced Al capabilities and data security to deliver exceptional student experience and
streamlined operations.

If you wish to provide information regarding a Saa$S cloud-based Enterprise Resource Planning (ERP) as a
part of this market research, please contact:

Carol A. Belcher, C.P.M., Director of Procurement,
Trident Technical College

Email: procurement.questions@tridenttech.edu
Phone: 843 574-6230

Please contact TTC by not later than Tuesday October 7, 2025.



